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Susan Coal

Select Role

Susan Coal

Continue

+

A
Assumption that the SA clicked 
add user btn the dashboard.   
We are also assuming that the 
SA wants to create a new user 
and send an invitation.

B
Once the SA �lls out at least 
�rst, last and email the contin-
ue button will become active.

Note:
SA must select at least a role in order 
for the Invite btn.

Susan Coal

Role:       Publisher

Edit

H
Composite 

Note: not showing is active directory 
KEY under Username.  KEY will only 
show on AD logIn methods.  Above is a 
hosted account.

+

Edit User details

Allocate License

Set Role

Editable UserName

LogIn Method (read only)

1.

3.

2b

2a

NO CARD CREATED UNTIL THE WIZARD IS FINISHED

Susan Coal

Licenses:

Role:       Publisher

Edit

SusanXYZxo!UserName:

Diligent Acct. (edit)LogIn Method:

Yes

MarketingGroup Name:

Edit

Edit

Invite Code: 1234498AA

Reset Password

Toggle (until multi-license/Comp Change to check List)

Edit Step 1  Note: (no Stage indication on edit)

Edit Step 3  Note: (no Stage indication on edit)

Edit Step 1  Note: (no Stage indication on edit)

+
ADD

Navigation between 2 or more LogIn Methods

Add new LogIn types
On click = Starting at step 1B
Selecting a LogIn Method

Selectable invite code

SusanXYZxo!UserName:
Diligent Acct.LogIn Method:

(edit)

D
SA, selects type of logIn method 
active directory or hosted.  The requi-
site �elds will dynamically appear to 
be �lled out.  If the user changes the 
choice the requisite �elds will change 
as well

Note: Continue will not be enabled 
until user checks Diligent or active 
directory and �lls out required �elds

Note: Continue will not be enabled until user
Fills out required �elds

x

xx

x x

Note: If the SA changes logIn Method
the �eld and action switches from
from one to the other on the same screen.

O R

x

Invite Code: 1234498AA

1.

Susan Coal

Select LogIn Method

Continue

Diligent Acct. ID

ADFS (Active Directory)

Susan Coal

Select LogIn Method

Diligent Account

ADFS (Active Directory)
Create Licensed UserCreate Licensed User Create Licensed User

ClearClear Clear

*Enter Username

Susan Coal

Select LogIn Method

Dilgent Account

ADFS (Active Directory)

*Enter Username

Invite

Continue

Susan Coal

Select LogIn Method

Diligent Acct. Acct.

ADFS (Active Directory)

SusanXYZxo!

Continue

*Key (SID)

Assign User Role

Susan Coal

Invite

Assign User Role

Select Role

Viewer
Publisher
Reviewer

Susan Coal

Invite

Assign User Role

Publisher

Back Back Back

Continue

Are you sure you want to send this invitation?

YesCancel

YesCancel

Cancel “X” nothing saved 
window closes
See 3. Closing by Clicking X

x

x

x

x

x x x

CLOSING BY CLICKING “X”
Clicking cancel button “X”  at any point will close

the wizard and return to dashboard with left panel closed.
They must con�rm the message to the right.

Note:
We are defaulting status to active and license to yes.

Note:
New invite code (code is selectable)

Are you sure you want to cancel this user?
No data will be saved

Back

Back Back

Back

Questions call Mikal 4332 or mali@diligent.com

First part of creating a new user if the system
has enough licenses.

Later we will add license selection on this screen (short version)
Create ID Set Role1. 3.

Edit Menu Composite (completed)5.

ContinueContinue

Manually Creating a User

Choosing the option on logIn type or Method
Choose LogIn Method2a

Single Upload Button
on CAP dashboard to open
right edit panel

Edit Menu/Edit User details

First Name

Last Name

Email

* First Name

* Last Name

* Email

Susan

Coal

s.colal@company.com

2b Set Username
Each method has a unique
Username - Now continue

Licenses: Yes

+

Cancel will take SA back to Role Screen.
Con�rm Invitation4.

(Short Wizard version)

+

You are out of licenses,
please manage or add

additional licenses.

Close

+

x

SA must have at least one
licenses to proceed to step 1.

No Licenses0.
6.

CAP Flow UX/ ADFS   v30

I n t e r a c t i o n  N o t e

ERROR CONDITION 



Note:
SA must select at least a role in order 
for the Invite btn.

Are you sure you want to unlicense this user?
This user will not be able to sign into any
application.

YesCancel

+

Wizard will default to Active after wizard
User toggles active to inactive6.

License o� impact on user logging in

Susan Coal

Licenses:

Role:       Publisher

Edit

SusanXYZxo!UserName:

Diligent Acct. (edit)LogIn Method:

Yes

MarketingGroup Name:

Edit

Edit

Delete  User

+
ADD

Across all applications
User is now inactive7.

Susan Coal

Role:       Publisher

Edit

SusanXYZxo!UserName:

Diligent Acct. (edit)LogIn Method:

Licenses: Yes

MarketingGroup Name:

Edit

Edit

Delete  User

+
ADD

Status Toggle

Change Role7.

Susan Coal

Publisher

Susan Coal

Select Role

Viewer
Publisher
Reviewer

Susan Coal

Viewer

x x x

SusanXYZxo!UserName:

Diligent Acct. (edit)LogIn Method:

MarketingGroup Name:

Edit

Edit

SusanXYZxo!UserName:

Diligent Acct. (edit)LogIn Method:

MarketingGroup Name:

Edit

Edit

Licenses: Yes Licenses: Yes Licenses: Yes

SusanXYZxo!UserName:

Diligent Acct. (edit)LogIn Method:

MarketingGroup Name:

Edit

Edit

Success

Once the SA changes the role, a success message will appear
and fade out.  No con�rmation screen nessasary.

+

If... yes, This user will not be able to log into any
applications 1 to many rule applies here.



Susan Coal

Licenses:

Role:       Publisher

Edit

SusanXYZxo!UserName:

Diligent Acct.(edit)LogIn Method:

Yes

MarketingGroup Name:

Edit

Edit +
ADD

Editing Existing User

Susan Coal

Licenses:

Role:       Publisher

Edit

SusanXYZxo!UserName:

ADSFLogIn Method:

Yes

MarketingGroup Name:

Edit

Edit

+
ADD

Susan Coal

Licenses:

Role:       Publisher

Edit

SusanXYZxo!UserName:

Hosted (edit)LogIn Method:

Yes

MarketingGroup Name:

Edit

Edit +
ADD

Edited on this panel
(Application speci�c)

A
Save is only enabled on this page if licenses or Role changes

B
To edit user ID details and Status takes you to that edit page with a back button on return
saving is done on this panel for any ID changes.

Note: Group name can take you to ID section as well as ID main CTA.  This may change and groups
will have separate section (TBD)

+ + +

Hosted accounts only have UserName - ADFS includes KEY edit.
Edit Username & or (adfs) KEY13.

11.

13.

C1

Note: Hosted accounts only have user name - ADSF have usernames and KEY entires/editable
Save and go back will close edit mode.  Cancel will take the user out of edit mode. 

Susan Coal

Licenses:

Role:       Publisher

Edit

Susans-NewUN-1UserName:

ADFSLogIn Method:

Yes

MarketingGroup Name:

Edit

Edit +
ADD

+

This happens once a user has an additional logIn Type
Editing di�erent logIn Method15.

D

Note: 
Select the LogIn method you want to edit - then Edit icon next to item to be edited.
You are editing whatever logIn method is highlighted

The last logIn method created is the �rst of the buttons - Stacking order is
that the last one created is on top.

5678-FGTR-6677

Susans-NewUN-1

5678-FGTR-6677KEY: 15
Selected

Save and go backCancel

Susan Coal

Licenses:

Role:       Publisher

Edit

SusanXYZxo!UserName:

Diligent Acct.LogIn Method:

Yes

MarketingGroup Name:

Edit

Edit +
ADD

+

Hosted accounts only have UserName - ADFS includes KEY edit.
Edit Username on (Hosted Accounts)14.

14a

C2
NOTE: On “Save and go back” the user will see a prompt to reset user password.  This is a necessary step.
If the user clicks reset password - it will send the user an automated reset password email and
take the SuperAdmin back to Right Panel with edit mode closed.  Clicking cancel on prompt will close the prompt.

Susan XYZxo!

Save and go backCancel

5678-FGTR-6677Key:

14b Requires agreement to reset user
Password to save change.

+

Saving changes will require this user
to reset their password.

Reset Password?Cancel

Saving changes will require this user
to reset their password.

ADFS login types only Hosted or Diligent LogIn types only.

Susan Coal

Licenses:

Role:       Publisher

Edit

Susans-NewUN-1UserName:

ADFSLogIn Method:

Yes

MarketingGroup Name:

Edit

Edit +
ADD

+

Clicking the + sign in logIn Method menu section
Adding new logIn Method to existing user16.

Note: 
User already has an ID, Role and License.

Choose LogIn Method

5678-FGTR-6677KEY:
1.

Susan Coal

Licenses:

Role:       Publisher

Edit

Yes

+
ADD

SusanXYZxo!UserName:

Diligent Acct.LogIn Method:

MarketingGroup Name:

Edit

Edit

InviteCancel

Choose LogIn Method

Cancel 2.

Adding new logIn Method to existing user

Susan

Coal

s.colal@company.com

Marketing

On panel editing
Edit License and Role11.

Opens editing panel
Edit ID12.

Save and go backCancel

Edit User Details

Susan XYZxo!

Edit User Details

12.

Save and go backCancel

5678-FGTR-6677

Active Directory Susan Cole
Edit User Details

Diligent Account

Diligent Acct.

*Enter Username

Diligent Acct.

Active Directory

Active Directory

Invite

Edit User Details

Active Directory 

3.

Are you sure you want to send this invitation?

Cancel

+

Yes

Invite Code: 1234fgtr5
Invite Code: 1234fgtr5

Note: if the SA already has
one of the options it will not
be avalible to create a duplicate
Auth type.

Reset has been sentNote: on resetting the password - user will see a simple success message


