v MIKAL

Phone: 816-225-3558

Cognitive designer AKA Lead UX/UI Designer Website: mikalmikal.com
Mikal Ali
A user experience designer specializing in the development of innovative user experiences
6 6 for mobile and desktop websites and apps. A strategic thinker and effective leader, with a
passion for making complex technology make sense. Adept at creating compelling UX
design solutions which make powerful technologies easy and enjoyable to use.
Design is more of
d vvayl/ﬁg]felgfseigman d Expertise Tools Professional Experience
P ; v Design Thinking Methodologies v’ Sketchapp v IBM
v’ Information Architecture v’ Invision v’ Metlife
v’ Interaction Design v' Mural (whiteboard sticky notes) v Diligent
v’ Visual Design v Adobe Suite v LPL Financial
v’ Flinto v Ally Financial
v People (Users) v’ Sprint
v' McDonalds

v' Hallmark Cards



MIKAL.

My Design Thinking

| create end-to-end user experiences through design thinking resulting in single
sources of truth that work to align business, users and technology.

It’s a Process...

Engage
Getting answers finding what users

really want through a variety of
activities

lterate Y ELG

Gathering information extracting Creating high and or low fidelity
painpoints and finding opportunity wires, comps or interactive demos
creating single points of truth and

team alignment

...resulting in user centric intuitive product design.



MIKAL.

PROJECT

Dashboard Adoption Project
to gain business support

SERVICE

. User Experience,
* Interaction Design

DELIVERABLES
«  Wires
« Comp

Metlife Dashboard

Alignment Playback - O) - Comp

Approvals A

O v X
Action Approved Declined

B Q N MetLife

My Dashboard

A vikal €

Market Cap As of May 2017 $57.2 Billion | MET $53.19 $-0.02 (-0%) [o) a

Appointments © ~

15 ¢ 7:00am GTO Merger Dicussion
1hr Round Table Chat

[l Do Today [] Do Next Week ["] Do Next Month June2017
Global Metrics ~ Global Employment A
. leetings [} mail = ocus hours er hours
Summit Proposal 2017 Jane Doe - - 1= 1= .
16.0 w96 s 2.0 w80
s ovrsinerat s e
A comprehensive client list is included as Appendix 1 with this propc¢ et goa it goa
RFPs). Appendix lists national-level clientele willing to provide refere
deliverables. Approvals ~
Attachments: 2 Ac::i'on ‘\:p\:ve: Declined
a M Employeed [] Contractors
M Do Today [7] Do Next Week | [[] Do Next Month Employees 58,000
AMERICA
Summit Proposal 2017 jane Doe May, 17, 2017 May, 29, 2017
Summer Camp 2 U e ' ! CANADA I
A comprehensive client list is included as Appendix 1 with this proposal. (Appendixes are a normal part of
RFPs). Appendix lists national-level clientele willing to provide reference and comments on past GWP LLC Asih
deli bles.
Expense Report (GTO) e
Attachments: 2. GERMANY
B L]
Software update (global employee stats) e
TODO Thu ToDo Thurday, June 01,2017 4 b ~ Yammer ~

Notes ~



MIKAL. Diligent ADSF Wireframe

Wireframe playback of “Single Sign-on Active Directory Experience flow.

Select Login Method

.-__“__‘

PROJECT

. . . . Diligent Account ¢~
Single Sign On using client .
active directory credentials | Enter Username |

to access our prOdUCt rrrrrrrrrrrrrrrrrrrrrrrrr ADFS (Active Directory)

SERVICE

 User Journey

* Interaction Design
*  Visual Design

DELIVERABLES

e Comps

«  Style guides

*  Design System

e user changes the



MIKAL. Micro Interaction Design

Onboarding User Sorting Experience flow for Alignment with Development

PROJECT

Admin User sorting

Experience v / CARD / Sarting

SERVICE htecme) @ SemMenn(optiond
Design Thinking —2= | s
User Experience, |
Interaction Design DE . DE]

LIE]| |EE)

DELIVERABLES CE)| (E)E)
Journey Map DD DD
Wires




MIKAL. Conceptual Design

VR Product Development

PROJECT

Optometrist VR product and
software ideation

SERVICE

. Persona Creation
* As-Is/To-Be Empathy

Mapping
DELl\/E RAB LES As.lsScenario
*  Journey Map (insights) Phases:

. . P1. Find provider in his network that takes his insurance
*  Painpoints and Thinks:
o e This is complicated and confusing
O p pO rtU n |t|eS e Frustrating finding insurance company logging in and search for
who's in network in current location
° StO Fyboa rd e | don’t have time for this
Does:

e Finds insurance company online
e Looks for user name and password
e (Calls insurance company
Says:
e | hate this
e Wish | could use any provider
Feels:
Anxiety, Stressed



MIKAL.

Mobile Experience Flow

Creating a path to align the team on mobile adaptation of desktop version

Create New User

-

New User Screen
Single User Upload

Global (hamburger) Menu

Hamburger Menu with Sub

Add U: "
P RO -J E ( | ser I Welcome and terciary level ments flyout on top
Cancel S e Users o =
. Global Settings ® - Global Sub Level
Mobile version of Diligent — eddl o Dashtvrd -
Account o ' II tap Users Users
O n boa rd | ng a p p | | Cat | O n Archive o + Global Settings - Global Settings
Removable i Licensing Roles
Settings ® Account + — Security
Legal ® Archive + L Site Properties
Help ® Removable Licensing
Settings Account
| ]C t A h . t t Legal Archive
nrormation Arcnitecture, Help Removable
| t t D . Settings
nteraction Design
User Help
D E |— | \/ E | )\' \ B |— E S Multi-Select Edit User
. 080415
Journey Mapping B © s P Y
080415 List g user i List
. om
| ﬂte raCtlon FlOWS = (+} = © Search & Add User CTA
080415
om — . swipe = L Lo
swipe | _to scroll navigate... v User List with catagory user details inside card
080415 — Jane Debosky 080415
om Zoom — — Zoom [debosky@emi.com
Active, Publisher
— —— I
swipe | Swipping right
5 | exposes checkboxes
onleft 5 ‘Swiping left reveals Edit CTA
« and Delete with user that has no history
@ Edit User CTA and Archive for users that have history
bt On Swipe right “Cancel” ust
- - oy binshousd Chectbowes | —
— ‘ Clicking cancel
restores list with no select 1€ Debosky 080415
080415 * check boxes. j : Zoom  ‘bosky@emailcom Delete  Edit R
ail.com — ive, Publisher
Zoom . o
— —_—
080415 —
. — —
o 080415

Edit User

jdebosky@em

© :iiv-

Terciary Level

Dashboard

Users 1

- Global Settings . » LISt
o lancel
= Security .
eink DOXES _—
Lockout Polo: —_— o
+ L Site Properties -_—

Licensing

Account

Archive

10 select

Settings e y

Legal

o Zoom
. 9
R
A

)
R
A
)

R

© zaever
Section

On Save user

should go
back to user
list with user
Still in view

or highlighted

<o



MIKAL.

0o a

PROJECT

Employee Experience portal
for business and

Technical Accounting Group

Metlife

Low Fidelity Employee Experience Portal

I MetLife

Home  Whats Our Policy... [ T Library

Events

@ o

a

[ Y—

®rae

S ot
losing ser o

e e a0 g ot min s

© R
® smmmETsE

@ B

+ 4+

s @

development teams zm e
SERVICE =
*  Empathy Map =
 Journey Map
* Interaction Flows

| IVERABLE oo @
«  Comps :““ e e =
*  Wireframes == m S
* Interactive Demo o

® ®::

@@

p——

© pmmImmesr

ook ety el o
eyt 1o rthedn

s st s i e s
e s G, e

e scson v

[CJry—
p

@ PRI e

®

o ——
o ;;r:(mym-nw\m-pqm

(©) meetone

® smzmren,

@ S fUiue e e

® e

®m

vew (Y Hove

A MetLife

Ali, Mikal °

Home

Technical Accounting Group / Document Library.

Documents
‘CHOOSE YOUR FILTER

AREAS A

What's Our PoIicy..@

ACCOUNTING BASES W'

Document Library

Events

@ Search TAG Q

@ Show all []

i
|

Cash Flow Statement
Errors and Change in Accounting Principles
Interim Financial Reporting

Earnings Per Share

Financial Statements and Disclosures.
Non-GAAP Financial Measures

Materiality

() Risk Based Capital

() segment Reporting

DOO0O00O0O0

Insurance and Reinsurance Contracts

Deferred Acquisition Costs.
Insurance Contract Liabilities

DOC REPOSITORY

Investments and Derivatives

Derivatives
Equity Securities

Financial Instruments (General)
Fixed Maturities

Joint Ventures - Corporate
Joint Ventures - Real Estate

) Leases - Lessee

) Leases- Lessor

Mortgage Loans
‘Wholly-Owned Real Estate

Liabilities Other Than Insurance Contracts

‘Asset Retirement Obligations
() Contingencies, Commitments and Guarantees
O Debt

Guaranteed Fund Assessments

) Restructuring Provisions, Onerous Contracts &
Termination Benefits.

Assets Other Than Investments

O

Goodwill

00O

O
o

Receivables
Recondiliations
Separate Accounts

°

Fees and Other Income

) Revenue Recognition

Polocy Fider ——> Series of filters that help both admins and users to find polocys —> Default layout will have no results unless acted on by user.

—> Or user selects “see all" to load all polocys
and filter and or sort from there.

Standard Pagnation —> for lists longer than 50
Updated Madallion for orginal

on the item.

The madallion should stay active until user downloads or acts

Cash and Cash Equivalents

Intangible Assets (Other Than DAC and Goodwil)
Property Plant, Equipment and Software

—
I

ubmit a Question

®
®
®
®

Document Repository
If not what kind of content will you putin
here?

Lets name these catagorys
The user will use a dropdown method to
choose - one of those options could be any.

We have an option of showing no results or a
defualt set of results like any catagory any
date any staus ect. The filter can shorten ...
or show it. We need to establish this.

Filter pills to be deleted as needed to further
filter the list

Lets define the results catagories
Category

Title

Modified by

Stauts?

Edit = uploading or modifing the document.
If modified the section will show an updated
icon.

Show all toggle
Shows all files all results, but not the defaut
state. The lst can be sorted assending and
decending

Document Reporting / Editing
Here you will have options like download,
open, Edit etc.

TAG Site Search:
Not global - this seach box will only find
information within TAG. Its critcally
important that proper TAGing take place
otherwise results will not be a mix bag of
some of the content and maybe not the
best content etc.



MIKAL. VISUAL DESIGN

Visual design for web has come a long way...

Visual design has moved from skeuomorphic to simplistic. It has changed from web site only to now
include a variety of new formats, sizes and interactions. My experience has transcended style and
design throughout the years and looking forward keeping ahead of the pace.



MIKAL.

PROJECT

Navigation Section of
Product Manager Portal

SERVICE

Experience Flow
* Interaction Design
*  Visual Design

DILIVERABLES

e Comps

«  Style guides

*  Design System

* Interactive Demo

Design Systems

Navigation Design for product manager web application

T,\f DASHBOARD DASHBOARD DASHBOARD DASHBOARD

CURRENT [*] CURRENT CURRENT
ACTION ITEMS
FIND > s/ FIND J sl FIND
2017

CALENDAR A ACTION ITEMS ACTION ITEMS
2016

ADMIN CALENDAR A CALENDAR A 2015

2014
ADMIN ADMIN

2013
ACTION ITEMS

CALENDAR A

ADMIN

DASHBOARD

CURRENT

s| FIND

2017

v 2016 v

January
February
March
April

May

June

July
August
September
October
November

December

2015

2014

2013

ACTION ITEMS

CALENDAR A

ADMIN

DASHBOARD

CURRENT

s] FIND

2017

v 2016 v

January
February
March
April
May

June

" uly

August
September
October

2014

2013

ACTION ITEMS

CALENDAR A

ADMIN

DASHBOARD

ACTION ITEMS
CALENDAR A

ADMIN




MIKAL. Metlife Dashboard Widgets

Data visualization

B 15 Earned Vested Days ==
My Trainin Paid TimeoOff |
y 8 9.50 Days Carried Over
P RO-J ECT * Required 17 CurrentYeard ——— T
Dashboard responsive
data widgets Q SEARCH FOR LEARNING | B Earned Ve
B D:
S E R\/| C E Titles DaysToGo |
- 9.50 Days C
. Interaction Design HCI Compliance 2017 % I i
Due: 09-Sep-2010 ~ 24.50 Total Vaca

*  Visual Design

DELIVERABLES

« Comps

«  Style guides

*  Design System

* Interactive Demos

)

Waterfall Methodology * 29
Due: 09-Sep-2010

Waterfall Methodology * 39
Due: 09-Sep-2010

Waterfall Methodology Anytime

19.50

2017




MIKAL. Nike

Shopping Experience Redesign

ke

PROJECT | 5 =
Shopping cart redesign . I— —_— THE ONE
across desktop, mobile F - ./ p—— mo=0"N BEFORE THE ONE

and tablet

NIKE AIR M AX ~ {ﬂ'ﬁgm‘,‘“nuMWmMMME y » @ 10N ke FURFREESHPPIG ON EVERY ORDER, EERY T SIS

= - ¢ % o A NIKE MAX AIR

SERVICE i / i B O T —
« Interaction Flow R | . LS L
*  Visual Design

DELIVERABLES

e Comps
. Interactive Demo




MIKAL. Ally Financial

Ul and Interaction Design

PROJECT =S
QPS Quote Print Submit S

website application

SERVICE

* Interaction Design
*  Visual Design

DELIVERABLES

e Comps
«  Style guides
*  Design System




Metlife

Productivity Management for Agile and Waterfall Methodologies

PROJECT Welcome to the MPPM Site!

Business Managers project
budgeting site

Resources Project Delivery Roles Community

S E R\/ | C E Support and Help Choose your view Choose your role

. Personas

. Global Project Site > 1 Tailored 2 Comprehensive Project Manager >
*  Experience Map _ : S — "
. ' P p— > Access filterd delivery views Access full delivery views T > e
. Interaction Design - > s again Monday 12, 201
f feedb from our
*  Visual Design PN Start Here A Waterfall > EEEE > B e et et
See All Aglle > Scrum Team >
D E |_ | \/E RAB LES Program Manager ’ MPPM new website relaunch
° Wires Portfolio Manager > T_,,;,:;H iw ; 't;r 7‘_r :
Interactive Demos See All 3rd quarte +

*  Style guides

/2



